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1. General conditions 

1.1 For all sales and deliveries, including those from future business transactions, the 

following terms and conditions shall apply exclusively. In addition, the statutory 

provisions on commercial sales shall apply, also for non-merchants. 

 

1.2 Deviating agreements require our written confirmation. Conflicting General Terms 

and Conditions of the Buyer shall not be recognized even if we do not expressly 

object to them in individual cases. The buyer can only assert reservations against the 

exclusive validity of these conditions within 8 days after receipt of the order 

confirmation, but in no case after receipt of the goods. 

2. Prices  

2.1 Our prices are subject to change. We shall be entitled to demand the prices 

quoted on the day of delivery. Valid prices unless a fixed price has been expressly 

agreed in writing. In case of non-commercial buyers, we are obliged to keep the 

prices for one month.kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk                                 

 

2.2 Permissible price increases by suppliers entitle us to pass the costs on to the 

purchaser. Unless otherwise agreed in writing, our prices are ex works excluding 

packaging and plus value added tax at the applicable rate.  

3. Scope of delivery 

3.1 The written order confirmation shall be decisive for the scope of the delivery; 

collateral agreements shall only be effective if confirmed by us in writing. 

 

3.2 The documents enclosed with the offer, such as illustrations, drawings, weight 

specifications and performance specifications, are only approximate, insofar as they 

are not expressly designated as binding. We reserve title and copyright to cost 

estimates, drawings and other documents; they may not be made accessible to third 

parties and must be returned upon request. 

 

3.3 The customer may not transfer his contractual rights to third parties without 

express consent. 

4. Terms of payment 

4.1 Payments are to be made to us without any deduction free bank account as 

follows: 

Payments are to be made net within 14 days. Discount deduction is inadmissible. 

For order values over 40.000,00 €; 

30 % of the delivery price upon receipt of the supplier's order confirmation, 70 % after 

invoicing. 

For order values over 80.000,00 €: 

30 % of the delivery price after receipt of the supplier's order confirmation, 

30 % after expiry of half the delivery period, 40 % after invoicing. 

We reserve the right to use an irrevocable and confirmed letter of credit as security to 

demand 

 

4.2 If a payment deadline is exceeded, an interest rate of 4 per cent above the 

officially recognised bank discount rate for the supplier's registered office shall be 

charged. 

 

4.3 If we become aware of an unfavourable financial situation of the recipient before 

or after dispatch of the delivery, we shall be entitled to demand immediate full 

payment or adequate payment of the purchase price or to demand security, if this 

demand is not complied with, to withdraw from the contract while maintaining the 

claim for reimbursement of expenses. 

5. Delivery period 

5.1 The delivery period shall commence upon dispatch of the order confirmation, but 

not before receipt and clarification of all necessary documents and official approvals. 

Compliance with the delivery period shall be subject to the fulfilment of the 

Purchaser's contractual obligations, in particular the receipt of the agreed payment or, 

if required, the letter of credit.kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 

 

5.2 The delivery period shall be deemed to have been complied with if the 

consignment is delivered after the agreed period of time. 

The goods are ready for dispatch and the customer has been informed that the goods 

are ready for dispatch.kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 

 

5.3 Partial deliveries are permissible.kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 

 

5.4 Unforeseen obstacles which are beyond our control, such as force majeure, 

operational disruptions, delays in the delivery of essential goods or services, or raw 

and construction materials, scrap - in our own factory or at the sub-supplier's - extend 

the delivery period appropriately, insofar as these obstacles have a considerable 

effect on the timely fulfilment of the entire contract or the part of the contract which will 

soon become due.kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 

 

5.5 The customer cannot claim any damages if we cause a delay for other reasons 

than those specified because of culpable behaviour. 

Only in case of an explicit written agreement, the customer shall be entitled to rescind 

the contract if it can be proven that the delivery period has been culpably exceeded 

so that he sustains damage. Then the customer can demand compensation for delay. 

The compensation to be paid by us hereafter must be cleared during final settlement. 

 

 

 

 

6. Retention of title 

6.1 All deliveries are subject to retention of title. Ownership is transferred to the buyer 

only when he has paid all his liabilities from the business relationship with us. 

 

6.2 Machining and processing shall be carried out for the seller to the exclusion of the 

acquisition of ownership according to § 950 BGB. The processed goods serve as our 

security in the amount of the invoice value of the processed reserved goods. In the 

event of processing with third-party goods, we shall be entitled to ownership of the 

new item in the ratio of the invoice value of the processed reserved goods to the 

purchase price of the third-party goods. 

7. Dispatch and passing of risk 

7.1 The goods shall be dispatched at our discretion forwarding agents commissioned 

by us.kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 

 

7.2 The buyer bears the transport risk. In his own interest the buyer must certify any 

damage at receipt of the materials to safeguard his claims for damages. Transport 

insurance will only be taken out for written request of the buyer and at his expense. 

Complaints due to missing parts can only be charged to us upon receipt of the 

consignment or directly thereafter. kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 

 

7.3 The buyer shall unload the delivered goods from the means of transport. 

Waiting times for delivery during the normal business hours shall always be burdens 

of the buyer. 

8. Warranty  

8.1 Unless otherwise agreed, the following warranty periods apply in principle: 

12 months after commissioning, but a maximum of 24 months after delivery. 

During this time, the warranty extends to the free repair or replacement of those parts 

which are necessary for the repair of proven material. 

 

8.2 Excluded from the warranty are damages caused by improper use of the product. 

This shall also apply if the defect is caused by the handling, faulty assembly, 

inadequate maintenance or unsuitable operating conditions, intervention by third 

parties or the effects of transport.8.3 In the case of recognised material defects, we 

shall be entitled to remedy the defect at our discretion, credit note of the reduced 

value, delivery of spare parts or a replacement device. 

Defective parts shall be returned to us free of charge.  

 

8.4 Insofar as a subsequent improvement and/or replacement delivery fails, the 

purchaser shall be entitled to the exclusion of all further claims, the right to reduce the 

purchase price or to withdraw from the contract. Further claims of any kind, 

compensation of wages, loss of profit, transport costs or other consequential 

damages, are excluded, unless otherwise specified below. We assume no liability for 

delivery parts whose material properties are subject to premature wear and tear. 

 

8.5 The warranty promise only applies to the first buyer; it expires upon resale. 

Warranties performed do not extend the warranty periods.  

 

8.6 In the case of third-party products (goods for resale), the warranty claims against 

our suppliers shall be assigned to the buyer. Rights to which we are entitled are 

hereby assigned to the buyer. Only after unsuccessful out-of-court recourse against 

the supplier by the purchaser shall we be liable in the scope of this provision. 

9. Liability 

9.1 Unless otherwise specified above, claims for contractual penalties, damages 

arising from impossibility of performance, default, culpa in contrahendo and tort - 

including breach in the fulfilment of the warranty obligation - are excluded to the 

extent permitted by law, unless they are based on intentional and grossly negligent 

action by us, our legal representatives or vicarious agents. 

 

9.2 Our liability shall be excluded if the purchaser carries out or has carried out 

modifications and repair work on his own authority without giving us the necessary 

time and opportunity to fulfil our warranty obligations. 

 

9.3 We shall also not be liable for personal accidents, breakdowns and the like, 

directly or indirectly to our buyer or third parties due to the quality of the goods or the 

of our deliveries arise. 

10. Right of the purchaser to withdraw from the contract or reduce 

the purchase price 

10.1 If performance of the contract is delayed in whole or in part by the supplier due 

to force majeure, the customer may withdraw from the contract in the event of 

complete impossibility of performance or demand a reasonable reduction in the 

purchase price in the event of partial impossibility. 

 

10.2 Furthermore, the customer may withdraw from the contract if an appropriate 

period provided to us had unsuccessfully expired for the repair or improvement of a 

recognised defect for which he is responsible or proven defect within the meaning of 

the terms of delivery.kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 

 

10.3 Withdrawal can only be declared by the customer if his interests in the delivery is 

substantially impaired or destroyed by the defect.  

10.4 Should returns be accepted in exceptional cases, the costs for expenses and 

restocking shall be 15% of the net order value (including any shipping costs). 

10.5 Spare parts and special components manufactured at the customer's request 

are generally excluded from exchange.  

10.6 Further claims of the customer are excluded. 
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11. Right of the supplier to withdraw from the contract 

11.1 In the case of unforeseen events, such as force majeure, which are beyond the 

control of the enterprise, but which have a considerable effect on the supplier's 

business, or even on the discontinuation of the business, the supplier shall be entitled 

to withdraw from the contract in whole or in part.  

If he intends to make use of it, he must inform the customer of this within a 

reasonable period after becoming aware of the consequences of the event. Claims for 

damages on the part of the customer due to such a withdrawal are excluded. 

12. Administration, financial accounting, office organisation, 

contact management 

We process data in the context of administrative tasks as well as the organisation of 

our operations, financial accounting and compliance with legal obligations, such as 

archiving. The processing bases are Art. 6 para. 1 lit. c. DSGVO, Art. 6 para. 1 lit. f. 

DSGVO.  

 

Customers, interested parties, business partners and website visitors are affected by 

the processing. The purpose and our interest in the processing lies in the 

administration, financial accounting, office organization, archiving of data, i.e. tasks 

which serve the maintenance of our business activities, performance of our tasks and 

provision of our services. Kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk 

 

The deletion of the data with regard to contractual services and contractual 

communication corresponds to the data specified in these processing activities. 

We disclose or transmit data to the tax authorities, consultants, such as tax 

consultants or auditors, as well as other fee offices and payment service providers. 

Furthermore, based on our business interests, we store information on suppliers, 

organisers and other business partners, e.g. for establishing contact later. This data, 

which is mainly company-related, is stored permanently. 

13. Place of jurisdiction 

13.1 Place of jurisdiction for disputes arising from the contractual relationship is 

Augsburg.  

 

13.2 The law of the Federal Republic of Germany shall apply. The rules of the "United 

Nations 

Convention on Contracts for the International Sale of Goods" shall not apply. 

14. Translation  

In the event of discrepancies between these General Terms and Conditions of Sale in 

the German language and translations thereof, the German version shall be binding. 
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